Subject: [Korean Air] Covid-19 Update KE flight schedule - LHRICN vv

CAUTION: This email originated from outside Brightsun Travel (UK) Ltd. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Dear Travel Trade,

Please find the September flight schedule for LHRICN vv.

SCHEDULE
ROUTE PERIOD
KE908 LHRICN KE907 ICNLHR
1IW 3/W
LHR SEP (9/1~30) FRI (D5) MON, WED, FRI (D 135)

Remedies for Cancellation:
Passengers may choose one of the following remedies for LHR involuntary flight
cancellation:

o Refund fully or partial, depending on ticket usage

« Change to alternative travel date (refer to TK seg date or within the ticket
validity) in the same cabin’s lowest available subclass, waiving the change &
adcol charges only once.

In all cases, please reissue & place "[INVOL REROUTE]/ [CANX] DUE CNCLD KE
[NBR/DATE] x IRCTFRWATW” in ENDORSEMENT/RESTRICTION box of the new
ticket.

Should you have any queries, please do not hesitate to contact us.

Korean Air Sales Team




